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Elsevier Science & Technology. Hardback. Book Condition: new.
BRAND NEW, Managing Your Library and Its Quality: The ISO 9001
Way, Nuria Balague, Jarmo Saarti, This book, divided into two
parts, provides an introduction to the quality management issues
and gives a general overview to the use of ISO 9001 in the library
environment. The second part presents the main features of ISO
9001:2008 with practical comments and examples on how to
implement its clauses in libraries. Whether in the public...
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It in a single of the best publication. Sure, it is play, continue to an interesting and amazing literature. You
will not really feel monotony at whenever you want of your time (that's what catalogues are for about in the
event you question me).
- -  Sonia  Block I  

This is the greatest pdf i actually have go through right up until now. It is actually packed with knowledge
and wisdom I found out this book from my dad and i advised this publication to find out.
- -  Arely Rath
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